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From left to right: Sebastian Wolf, Andreas Zeller, Dieter Siegel, Daniel Tomaschko
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Ladies and Gentlemen, 
dear colleagues and partners! 

As a globally active corporation in the fire service business, Rosenbauer is 
 synonymous with outstanding quality and innovative products. In this way, we 
make a key contribution to ensuring that firefighters around the world are ideally 
equipped to save lives and protect the environment and the infrastructure. 
Rosenbauer’s strategic objective is to be the first choice for our customers. This 
Code of Conduct sets out the compliance principles that we apply consistently in 
order to help us achieve this.    

RESPONSIBILITY. We bear a great deal of responsibility for society as a whole, 
our shareholders and creditors, our employees, and our business partners. We 
seek to live up to this responsibility at all times in our day-to-day business and in 
our general conduct with respect to third parties.

RELIANCE. We want to be a reliable partner for our business partners and a 
secure employer for our employees. We thank our business partners and employ-
ees for the trust they place in Rosenbauer. It is just as important for us to be able 
to rely on the honesty, quality, and reliability of our partners and employees.

RESPECT. We support a corporate culture in which our employees and business 
partners are treated with respect and appreciation. The members of the Executive 
Board and our managers serve as important role models and are expected to lead 
by example.

As the Executive Board of Rosenbauer International AG, we expect our Code of 
Conduct to be strictly observed around the world. Similarly, everyone who adheres 
to these  principles and values can be sure that they will receive our support.  
We want to meet this responsibility together.

DIETER SIEGEL
CEO

ANDREAS ZELLER 
CSO

SEBASTIAN WOLF 
CFO

DANIEL TOMASCHKO 
CTO
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This Code of Conduct is binding worldwide and on an indefinite 
basis. It is addressed to all employees of all Rosenbauer Group 
companies. The values set out in this Code of Conduct must 
also be observed by distributors, vendors, consultants, and 
other business partners. 

All managers bear increased responsibility. They are expected  
to be particularly bound by the values and principles of conduct 
described. They are also responsible for ensuring that these 
 principles are observed within their area of responsibility.

Breaches of this Code of Conduct are not tolerated by 
 Rosenbauer and result in disciplinary and, where appropriate, 
legal consequences without exception.
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We abide by the law  
and act in accordance 
with fundamental 
 ethical principles.  

RESPONSIBILITY means adhering to laws, regulations, and 
internal instructions. 

As a globally active corporation, Rosenbauer strictly observes 
the laws and regulations of the countries in which we operate. 
In addition, our day-to-day activities are based on fundamental 
moral and ethical principles such as integrity, respect, honesty, 
and transparency.

Our employees undertake to inform themselves about the legal 
provisions and other external and internal regulations that apply 
in their area of responsibility and to observe them without 
exception. 

In particular, Rosenbauer complies with import and export 
restrictions and regulations concerning customs and sanctions. 
It obtains the necessary licenses and approvals in good time. 
Rosenbauer strictly observes the applicable tax regulations as 
part of its obligation toward society.

Rosenbauer cooperates willingly, openly, and transparently  
with the responsible authorities and auditors, and expects its 
employees to do the same. 
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RELIANCE means being a fair market participant. 

Rosenbauer operates as a fair market participant in accordance 
with the relevant provisions of competition and antitrust  
law. Illegal arrangements of any kind are prohibited without 
 exception. 

In particular, all arrangements (written or verbal) and concerted 
practices aimed at restricting or distorting competition are 
prohibited. Examples include price fixing, arrangements con-
cerning tenders, and sharing markets, regions, or customers. 

Violations of competition and antitrust law can have serious 
consequences for Rosenbauer and the individual employees 
concerned, and are punishable by extremely heavy fines and 
payments for damages in some cases. 
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RESPONSIBILITY means allowing no room for corruption and bribery. 

Rosenbauer supplies its products to states and state institutions to a  
large extent. This special customer environment means that the Group  
has heightened responsibility when it comes to combating corruption  
and bribery. 

Bribery and corruption in all their forms are unethical, illegal, and a threat 
to the rule of law. Acts of bribery are never in the interest of Rosenbauer 
and are not tolerated by Group management. As part of systematic 
 measures to combat corruption, all employees and business partners are 
prohibited from directly or indirectly offering or accepting benefits that are 
intended to influence business transactions or that have the potential to 
influence business decisions.

In case of doubt, employees should contact their manager in advance and 
consult with them on how to proceed. 

Rosenbauer requires its distributors to comply with the relevant regulations 
and the values set out in this Code of Conduct without exception. Distribu-
tors are subject to a risk-based integrity check in order to identify potential 
compliance risks.

Vendors, agents, and other consultants may issue invoices for commission 
or other remuneration solely for services actually provided. Remuneration 
must always be plausible and proportionate to the services provided.
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We avoid  
conflicts of  
interest.

RELIANCE means preventing or eliminating conflicts of 
 interest. 

Rosenbauer expects its employees and partners to apply the 
necessary sensitivity and responsibility in keeping their private 
interests separate from the interests of the company. 

Any use of professional activity for personal gain is prohibited 
and in open contradiction of the values prescribed by 
 Rosenbauer. Business partners and suppliers must not at any 
time be advantaged or disadvantaged for personal reasons.

Secondary employment is prohibited as a matter of principle. 
Employees should contact their manager in case of doubt. 

Rosenbauer’s operating equipment and assets must be used 
carefully, responsibly, and cost-efficiently. To prevent objectively 
unnecessary costs, decisions should ideally be taken on the 
basis of a commercially transparent evaluation of the opportuni-
ties and risks, and documented accordingly.
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RESPECT means treating other people with appreciation and 
respecting individual privacy.

In line with the Charter of the United Nations and the European 
Convention on Human Rights, Rosenbauer considers human 
rights to be fundamental values that must be respected and 
adhered to at all times and in all areas of business. 

Rosenbauer guarantees that no one is disadvantaged on 
account of their race, ethnic origin, skin color, religion, gender, 
or any other characteristic protected by law. Rosenbauer views 
diversity as an opportunity, and therefore expressly opposes  
any kind of discrimination. This includes any kind of sexual 
 harassment, including making clear advances or lewd gestures 
or displaying relevant images at the Group’s business and 
production facilities. Behavior of this nature may be perceived 
as harassment even if this was not its intention. 

Protecting privacy also means handling personal data 
 respon sibly and complying with the European Union General 
Data Protection Regulation.  
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RELIANCE means adequately protecting the company’s 
intellectual property. 

Rosenbauer intends to use its research and development 
activities to strengthen and expand its competitive position.  
As a technology leader, Rosenbauer is required to protect its 
innovations, expertise, and trade secrets to the greatest 
 possible extent. 

Employees must treat any kind of sensitive information obtained 
in the course of their professional activity as confidential with out 
exception. This includes information outside their immediate 
area of activity. They must not use information of this nature in 
the pursuit of their own interests or make it available for use  
by third parties.

Internally defined confidentiality areas must be strictly observed. 
Technical resources must be used to ensure that company 
information is kept secure at all times. Among other things, this 
includes observing internal regulations on IT security (suitable 
safekeeping of IT equipment, handling of passwords, etc.) and 
ensuring that sensitive documents are locked away.

Rosenbauer expects business partners who obtain confidential 
information in the course of projects to adhere to the same  
high confidentiality standards. Corresponding confidentiality 
agreements should be concluded to this extent.
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RESPECT means valuing and preserving our natural habitat. 

Protecting and saving lives includes striving to preserve our 
natural habitat. In line with this responsibility, Rosenbauer 
publishes a sustainability report on a yearly basis.

Rosenbauer undertakes to comply with the applicable environ-
mental protection provisions and standards. Company manage-
ment requires all of the Rosenbauer Group’s facilities and  
sites to act in an environmentally aware manner. Rosenbauer 
avoids damaging effects on the environment and seeks to 
conserve natural resources. 

In its day-to-day work, Rosenbauer strives to optimize the use  
of energy and resources, ensure that waste is handled correctly, 
reduce packaging, and encourage awareness with regard to 
water consumption.  
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RESPONSIBILITY means strict compliance with capital market 
regulations as a listed company. 

Rosenbauer is aware of its responsibility to its owners, share-
holders, and the capital markets. Accordingly, information 
whose publication has the potential to influence Rosenbauer’s 
share price may not be passed on to third parties (inside 
information).

This includes all information about unpublished revenue or 
earnings figures, information about forthcoming incoming 
orders, and information about planned company acquisitions or 
major product innovations that has not yet been made public.

The statutory blackout periods and confidentiality areas defined 
by company management or the issuer compliance officer must 
be strictly observed.
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Rosenbauer employees who become aware of violations of  
this Code of Conduct or conspicuous behavior in their area of 
responsibility are required to report these violations in order  
to protect themselves and the company.

At any time, employees can report information on violations to 
their manager, the management of the respective company,  
the central human resources department, the Works Council, 
directly to the Executive Board, or to Group Compliance. 
Reports to the aforementioned parties may also be submitted 
anonymously. 

All information is treated as confidential. Every indication of 
misconduct is investigated. In cases where allegations are 
substantiated, sanctions under employment law and/or 
 corresponding disciplinary sanctions are imposed consistently. 

If you have general questions about our Code of Conduct, you 
can contact Group Compliance at Rosenbauer International AG 
at any time: compliance@rosenbauer.com. Additional contact 
information is available in the Rosenbauer Portal. 
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LEGAL NOTICE
Rosenbauer International AG
Paschinger Strasse 90
4060 Leonding, Austria

CONTACT
Group Compliance
Tel.: +43 (0)732 6794 - 6580
E-mail: compliance@rosenbauer.com

4th edition: January 2020
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